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General Web Browser Tips e

= Windows OS users may find that Google Chrome or Microsoft Edge web browsers
work best to access TxTag.org

= You may also need to place TxTag.org to the list of trusted sites for your web browser

= To add TxTag.org to trusted sites list for your web browser, Windows OS users should
click on their Windows Start menu and search for and click on Internet Options

All Apps Documents

Best match

E Internet Options

Control panel
Search the web

Internet Options
£ internet options - See web results

Control panel
£ internet options settings

2 internet options control panel
R internet options in edge

£ internet options menu

O internet options toolbar

£ internet options in my area

R T

£ internet options in ottawa ks

£ Internet Options
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General Web Browser Tips VI

= Click on Security tab
= Click on Trusted Sites (shown with green check mark icon)
= Click on Sites box

= |n Trusted Sites window, type https://www.TxTag.org into Add this website to the zone: field
and click on Add. The website address will populate in the Websites list. Click on Close.

e TxTagSton 1 | Homepage i Settings

General Security  Privacy Content Connections Programs = Advanced

You can add and remove websites from this zone. All websites in
Select a zone to view or change security settings. " 4 this zone will use the zone's security settings. I

@ ¢ v O

Internet  Localintranet Trusted sites  Restricted

sites | hittps:/fwww. bdag.org Add
Trusted sites i
Sites Websites:
-

Add this website to the zone:

,.? This zone contains website you
= trust not to damage your ror
your files,
‘You have websites in this zone.

htips: //*.skillport.com L] Remove
https: (/= skilsoft.com
https: /= skilwsa. com

Security level for this zone https: /j= txdot.gov
Allowed levels for this zone: Al PR T ST T SNy - T AT ~ I
Medium Require server verification {(https:) for all sites in this zone
- Prompts before downloading potentially unsafe
. content O l

- Unsigned ActiveX controls will not be downloaded
Close

r

Custom level... Default level O l

[Enable Protected Mode (requires restarting Internet Explorer) [JEnable Protected Mode (requires restarting Internet Explorer) )

Custom level... Default level

Reset all zones to default level
Reset all zones to default level

i&I Some settings are managed by your system administrator. _
= ¥ Some settings are managed by your system administrator.

oK Cancel Apply
oK Cancel Apply
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Using Google Chrome web browser v e

= To enable cookies in Google Chrome, click on the Options menu on the upper right-hand
side of the screen (shown as three stacked dots), then click on Settings

= Under the Settings menu, click on Privacy and security and in the screen that appears,
click on Cookies and other site data

= Under General Settings, choose either Allow all cookies or under Customized Behaviors,
click Add under Sites that can always use cookies and enter www.TxTag.org and check
the Including third-party cookies on this site box and then click Add

Q. Search settings

B You jed i t
Safety check
hew tab Ctrl+T @  Chrome can help keep you safe from data breaches, bad extensions, and mare Check now
New window Ctrl+N
New Incognito window Ctrl+Shift+N g . & Cookies and other site data @ Search
vvvvv y and security —
.
History @ Settings
= Clear browsing data
Downloads f B Clear history, cookies, cache, anc . )
B Customized behaviors

Bookmarks

& Youand G| @ Cookies and other it data
Zoom - 100% o+ Caokies are allowed
Print ¢ B Autofill Security o Sites that can always use cockies Add
Cast... o Si g (protection from ¢ IL,,I
Find @  Privacyand securit | ge serings . )
Mare tools = Is wh m; Add a site
Edit Cut Copy @ Appearance
Settings xTag.org
Help Q, Search engine

your browsing experience, for example, Including third-party cookies on this site

Exit

BN Default browser

i 5] Managed by your arganization
(') On startup

TxTag.org Troubleshooting Tips Released March 2023 5


https://www.txtag.org/

Using Google Chrome web browser v

= To disable pop-up blockers within Google Chrome, open a Chrome browser window
and navigate to www.TxTag.org.
= Click on the padlock sign to the left of the website address and select Site settings

PR TxTagStore Siln:-ﬂ';fpsge X +

&« C | & |ixtag.org/txtagstorefront/en/

We use cookies to ensure that we give you the b

E TxTagStore Site | Homepage x +

<« > C @ txtag.org/txtagstorefront/en/

P Ix Ia We us| txtag.org X |experience ona
- @ Connection is secure [

5  Notifications Mot allowed (default) B3

GET A TXTAC
@ Cookies Minuse &

‘ & Site settings 4

Wealcame tn
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Using Google Chrome web browser o

= Click on the Pop-ups and redirects drop-down list to allow pop-ups.
= For Mac users, the process is the very similar.

a TxTagStore Site | Homepage x 0 Settings x +

C & Chrome | chrome://settings/content/siteDetails?site=http

G Se‘ttings Q, Search settings
2 Youand Google & | www.txtag.org
B  Autofill
Usage
e Privacy and security
5cookies Clear data
@ Appearance
Q. Searchengine Permissions Reset permissions
Default browser
= Q@  Location Ask (default) -
() Onstartup
B Camera Ask (default) -
Languages
@ guag &  Microphone Ask (default) -
%  Downloads
(#) Motion sensors Allow (default) -
T Accessibility
a Notifications
9,  System " Blocked by your administrator
£9 Reset and clean up .
<> JavaScript Allow (default) -
W Extensions [] M Images Allow (default) -

About Chrome

®
&

Pop-ups and redirects Block (default) -
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Using Google Chrome web browser =

= Click on the drop-down lists to allow access based on your preferences

= After performing these steps, refresh your browser page before attempting to access
the site again

= For Mac users, the process is the very similar

@ Settings Q,  search settings
2 Youand Google &  www.ixiag.org
B  Autofil
Usage

e Privacy and security

5 cookies Clear data
@  Appearance
Q. Searchengine Permissions Reset permissions
B Default browser

Q@ Location Ask (default) -
(!) Onstartup

B Camera Ask (default) -

Languages

@ guag & Microphone Ask (default) -
¥ Downloads

(=) Motion sensors Allow {default) -
T Accessibility

4 Notifications
Q\ System N Blocked by your administrator
{9 Resetand clean up 3

<% JavaScript Allow (default) -
M Exensions [ M images Allow (default) -
-
[0

About Ch
o rome - [/1 Pop-ups and redirects Allow -
Block (default)
Ads
Block

Block if site shows intrusive or misleading ads
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Using Microsoft Edge web browser S

= Click on three dots (...) at the upper right-hand side of the browser window and click
on Settings

= The Settings page will appear. Click on Cookies and site permissions in the left-hand
menu

= Under Cookies and data stored, click on Manage and delete cookies and site data

= o *
@ New tab Ctrl+T

B New window CtrleN <« G @ Edge | edgey/settings/content
] Bookmarks bar
CONTACT US EN ESPANOL
Toom — w00% + |
Settings Cookies and data stored
O Q_ Search settings Save cookies and data on your device in order to facilitate continuous browsing between sites and sessions
Shopping -
i Downloads Ctrl+) Profiles Manage and delete cookies and site data >
4° Games (21 Privacy, search, and services
B
q@’é% @ Appearance
J\&% @ Performance [ start home. and new tabs Site permissions
N\ s“. [ Share, copy and paste
& Print Ctrl+P All sites >
I @ Cookies and site permissions Ve mermmissione for sites you've visited
[GF Web capture Ctrl=Shift=5 View pemmissions for sites you've visited
fg Default browser

L) Web select Ctrl+Shift+X
£ 1 Downloads

S ‘ eeeeeee ivi
%\\“\\\ & Family 'R~s \3':: :Ln::; made to site permissions
\\\\ &) Find on page Ctrl+F At Languages

AY Read aloud Ctrl+Shift=U S Printers

[ https//www.txdot.gov/ ?

More tools > O System and performance
83 Settings
(%) Help and feedback >

Close Microsaft Edge
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Using Microsoft Edge web browser =

= |n Cookies and site data window, under the Allow section, click on Add

= Add a site box will appear, enter www.TxTag.org, check the Include third-party cookies
on this site box and click on Add

= TxTag.org now will appear as a site allowed to save cookies on your device

< Cookies and data stored / Cookies and site data

Allow sites to save and read cookie data (recommended) 0
Block third-party cookies .: ) |
ookies that track you across the web. Features on some sites may break e |
| Add asite |
Preload pages for faster browsing and searching 0 |
o remember your preferences, even if you don't visit those pages Site
See all cookies and site data > Q www.txtag.org
Include third-party cookies on this site g
Block Add | |
y . . . . Cancel
Vou've prevented t ookies

Mo sites added

Q Allow Add
The following sites can save cookies on your device. To prevent these cookies from being cleared on exit, go to Clear browsing data on

No sites added
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Using Microsoft Edge web browser =

= To disable pop-up blockers, under Site Permissions and All Permissions, click on
Cookies and Site Permissions. Then scroll to and click on Pop-ups and redirects

= Add a site box will appear, enter www.TxTag.org and click on Add

= TxTag.org now will appear as a site with pop-up messages allowed on your device

Refresh your browser page before attempting to access the site again

Settings ® Location < Site permissions / Pop-ups and redirects
Q. Search settings
D Block (recommended) Q
©) Camera
Profiles .
{3 Privacy, search, and services Block ‘ Add ‘
R 0 If}llcrrophone Mo sites added

[E Start, home, and new tabs

[ Share, copy and paste ) Motion or light sensors Allow ‘ add
[[@ Cookies and site permissions Allow sites to use motion and light sensors
No sites added

e Default browser ~ X B

O [l MNotifications Add a site
- Downloads Ask first

Site
@ Family
WWW. tytag {a]

At Languages JavaScript

Allowead
& rres . R
0 System and performance & Images

) Reset settings

[J Phone and other devices (7] Pop-ups and redirects
T Accessibility Blocked
@ About Microsoft Edge
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Using an Apple device - Device Settings

= |f you are using an Apple device and receive an error message when attempting to
sign into your account, add a payment method and/or make a payment, you will need
to change the device settings on your device for the browser to allow cross site

tracking and cookies.

= QOpen Settings, choose your browser (the below screenshots are for Safari). Toggle off
Prevent Cross-Site Tracking and Block All Cookies. This should then allow you to sign
into your account, add a payment method and/or make a payment.

New Payment Method

Customers using Safari may have to go to
Safari -> Preferences -> Privacy and uncheck
"Prevent cross-site tracking"

This content cannot be displayed in a
frame.

020006G6 -«

Settings

’j Contacts

Calendar
Notes
Reminders
Freeform
Voice Memos
Phone
Messages
FaceTime
Safari

News

Weather

Al

< Settings Safari

- L

Tah Bar Single Tab
Landscape Tab Bar O
Allow Website Tinting
Open Links In New Tab
Close Tabs Manually

e tabs that haven't

PRIVACY & SECURITY
Prevent Cross-Site Tracking
Hide IP Address From Trackers

Block All Cookies

Released March 2023
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Using an Apple device with Safari web browser P o

= |f using an Apple device, it is suggested that TxTag.org be added as a bookmark on
the device

= To add a bookmark, open the Safari app and navigate to www.TxTag.org
= Click on Share in the toolbar, and choose Add Bookmark

E I X Iag GETATXTAG  PAYABILL  LEARN MORE V/

Welcome to the . ) + O
new TxTag website. A3 L
OO Add to Reading List
Even if you're already a S E» (11 Add Bookmark
\\\\
TxTag customer you’ll need ; e \\\\\\\\\\\\ =) New Quick Note
to update your account Q?inmmm N =
156+1n £) Email This Page
Click here to start. \d Messages
¥ AirDrop
Motes
- :  Reminders
lz‘ X Openin News
P Get a TxTag How It Works
) More...
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Using an Apple device with Safari web browser v

A box will appear in which the bookmark can be customized and saved

Under Add this page to: choose where to save the bookmark. Favorites will appear as
the default option

The bookmark can be renamed and a description entered, if desired, in the fields that
follow

Once the location, name and description have been entered as desired, click on Add

LJEINEILE FEPLLYF WLFLEF § E ISLS SLL-LFLITEEL FLFNF RLEFET BEERRL
-

I Add this page to: |
3 <"+ Favorites il

Login | TxTagStore Site

cancel  (EXEND
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Using an Apple device with Safari web browser v

= To allow pop-ups in the Safari app, navigate www.TxTag.org and then under the Safari
menu, choose Preferences

= |n the next screen, click on Websites and then Pop-up Windows on the menu to the
left

= |f you don’t see Pop-up Windows, scroll to the bottom of the list

| Safari File Edit View Hi o meme @ Websites
About Safari & b e § Q@ 8K @ 5 G
Safari Extensions... A
\{’;*

Allow pop-up windows on the websites below:

Auto-Play
2  Preferences... #®, = <
Privacy Report... gy S Page Zoom

S e N P tutag.org

Settings for txtag.org...

Clear History...

Services »
- t .

Hide Others

Show All

When visiting other websites:  Block and Notity [£)

Quit Safari

Share across devices 2
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Using an Apple device with Safari web browser =

= |If TxTag.org is listed in the Configured Websites box, you can change the current
settings by clicking on TxTag.org within the list and then clicking on When visiting

other websites and choosing Allow

= |f there aren’t any websites listed, either pop-up blocking hasn’t been set for any
websites or the list has been cleared

[ ] Websites
& B g % Q B8 & @ D &

Allow pop-up windows on the websites below:
Auto-Play
. P Block and Motily

Page Foom
PR xtag.org
- Camira

Q Microghone

L Sereen Sharing

Location
Downloads

(% wotifications

1 E Pop-up Windows

Share across devices

Q When visiting other websites: Block and Motly E

?

Released March 2023
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Using an Apple device with Safari web browser

= To change the Cookie preferences on your device, choose Safari and then click on

Preferences

= Click on the Privacy option from the menu

ece M~ <

0 = &

we give you te

File  Edit

I Safari

About Safari
Safari Extensions...

2 Preferences...

Privacy Report...

Clear History...

Services

Hide Others

Show All

Quit Safari

TxTag.org Troubleshooting Tips

Settings for txtag.org...

View

e our poncy swatement.

CONTACTUS  EN ESPANOL

Hi

G0

WS

¥,

=

e A
g gggjsb_‘ e

€
General Tabs

Privacy

2P

: Extensions

=

AutoFill Passwords Search

.2,

Privacy Webs

Advanced

Website tracking: Prevent cross-site tracking

Hide IP address: Hide IP address from trackers

Cookies and website data: Block all cookies

Manage Website Data...

Apple Pay and Apple Card: Allow websites to check for Apple Pay and Apple Card
s you to make purchases on the web using Appla Pay

Web advertising: Allow privacy-preserving measurement of ad effectiveness

About Safari & Privacy...

7Y

o
>

e

1
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Using an Apple device with Safari web browser =

= Within the Privacy screen, click on Manage Website Data under Cookies and website
data and choose Allow for TxTag.org

= To turn off cross-site tracking, uncheck the Prevent cross-site tracking box next to
Website tracking

[ ] Privacy
& = ¢ Q a8 6 & 2 %
General Tabs AutoFill Passwords Search Security Privacy Websites Extensions Advanced

Website tracking: Prevent cross-site tracking

Hide IP address: Hide IP address from trackers

|. res .. ca :Iln- | to determine personal :I. Privac y

address from known trackers. Learn more...

Cookies and website data: Block all cookies E
M Webdlls Dit g txtag.org (<]
anage Website Data... hd
9 i These websites have stored data that can be used to track your browsing. Removing the data
may reduce tracking, but may also log you out of websites or change website behavior.
Apple Pay and Apple Card: Allow websites to check for Apple Pay and Ap s txtag.org
Cache, Cookies, and HSTS Palicy
Safari #s you to make purchases on the web usin
i h Touch ID on this Mac J

Web advertising: Allow privacy-preserving measurement of ad <

)
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First time on the new TxTag.org? =

= For customers without a TxTag account who received a Pay By Mail statement in the
mail watch our How To Video on How To Pay Your Bill

= For customers with a TxTag account, watch our How To video on Logging into the new
TxTag website to update your credentials

CONTACT US EN ESPANOL
E TXTag GETATXTAG  PAYABILL  LEARN MORE“/
5

Welcome tq the new ﬁ@"
TxTag website. =5

Even if you're already a TxTag v S

=N
customer you’ll need to update _ ‘ \\\\\\\\\\\
your account log-in. - ;_%%_95%&5@1\ \\\\\\\

Click here to start.

Get a TxTag Make a Payment How It Works

Pay a bill, add money to your account, TxTag basics, maps and rates,

Sign up now and start
gn.up. or check your balance. and how to sign up

saving on tolls

SIGN UP NOW PAY BILL
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Completing Account Profile Details VI

= Before attempting to add or remove a payment method on your TxTag account, all
personal information and communication preferences fields should be completed on
the Account Profile page

= Completing the Account Profile mailing address fields will assist with populating
address fields in the Payment Methods screen

= You can learn more, including how to update your account profile, add/edit vehicles
on your account and/or communication preferences by watching our Managing and
Updating Your Account How To video E’m

ne, Test Toda Test () Manage Account v Test Toda
Accou a1 Vehicles And Tags
Profile Last Name
Payment

Welcome, Test Toda Test

129 E Main st
S ty Opt
Passwor d Address Line 2 (Optional)
Security Question
Customer Service Pit
Communication Preferences 44321 ZIP+4 (Optional)
Authorized Users
test_02172022_2@nomail.com
test_02172022_2@nomai l.ecom (username ) 69 Add Authorized Us
4561239870 (Cell) Cir —_—
Austin X v

E-mail Monthly Statements
E-mail Correspondence

Q “ e
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Adding a Payment Method s

AN -*"Ex‘% .

= Sign into your TxTag account on TxTag.org

= Click on the Manage Account drop-down menu (on the upper right-hand side) and
Select Payments

= The Payments page will populate, showing any current or saved payment methods on
your account

CONTACT US EN ESPANOL Welcome, TestUser Test  (E) Manage Account

Account No: 1103431363
- x ag GETATXTAG  PAYABILL  LEARN MORE v/

orne, TestUser Test  (8) Manage Account v
Account Nd  Vehicles And Tags
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Adding a Payment Method

Ny \@x‘%&/

To add a new Payment Method, click on Add Another Payment Method

= Once New Payment Method screen loads, enter New Payment Method details
= Ensure all required fields (shown with red asterisk *) are completed
= Click on Save
Payments
Payment Methods
AutoPay (2)
A/ <1046 Exp 10/2022

[ ADD ANOTHER PAYMENT METHOD @

MAKE A ONE-TIME PAYMENT

< Back

New Payment Method

Customers using Chrome may have to go to Chrome -> Settings -> Privacy and Security -> Cookies and Other Site Data -> Select "Allow all cookies"
Credit Card % Card Type % Exp MM/YYYY %
PP VisA l / 2022
First Name % Last Name % Address
TestUser Test 123 Main st

City Country State
AUSTIN United States of America Texas
Zip/Postal Code Phone Number Email
78731-6007

Q
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Adding a Payment Method s

A e .«5’5‘% .

= Once the Payment Method is saved and added to your account, you will be directed

back to the Payments screen where your new Payment Method will be visible and
listed on your account for use

= |earn more by watching our Payment, Transactions and Inquiries How To video
= Click here to learn how to change your AutoPay Payment Method

Payments
Payment Methods
AutoPay @
;ﬂof'.c;. Exp 10/2022

| ADD ANOTHER PAYMENT METHOD |

MAKE A ONE-TIME PAYMENT
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https://youtu.be/Pjs6Vtca8_M

Enrolling in AutoPay ,

= To enroll a Payment Method into AutoPay, simply check the AutoPay box next to the
payment method you’d like to use for AutoPay

= The Payment Method selected will now be used for AutoPay on your account and you

will not be able to remove the Payment Method unless you remove AutoPay from the
Payment Method (Remove option will be grayed out)

Payments

Payment Methods

X1046 Exp 10/2022 0 Remove

| ADD ANOTHER PAYMENT METHOD |

MAKE A ONE-TIME PAYMENT

TxTag.org Troubleshooting Tips
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Changing AutoPay Payment Method o=

= To enroll a new Payment Method into AutoPay, you will need to first remove AutoPay
from any other payment method on your account

= To opt out of AutoPay, simply uncheck the AutoPay box next to the Payment Method

= Once you uncheck AutoPay, a pop-up will appear asking you to confirm the removal of
AutoPay. Click on Yes to remove AutoPay from the Payment Method

Payments
Payment Methods
AutoPay @
;do,a 6 Exp 10/2022 w
;«12/.2 Exp 12/2022 O Remove

I ADD ANOTHER PAYMENT METHOD

Removing AutoPay

MAKE A ONE-TIME PAYMENT
Are you sure you want to remove AutoPay? Wi
an ensure there is enough money in yo

cover your tolls.

A
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Changing AutoPay Payment Method v

= The system will remove AutoPay from the Payment Method by unchecking the AutoPay
box next to the Payment Method

= To enroll a new or different Payment Method into AutoPay, simply check the AutoPay
box next to the payment method you’d like to use for AutoPay

= The Payment Method selected will now be used for AutoPay on your account and you
will not be able to remove the Payment Method unless you remove AutoPay from the
Payment Method (Remove option will be grayed out)

Payments

Payment Methods

¥1046

ALY <4242

Remove

Payments

Payment Methods

x1046 Exp 10/2022

Visa E&E

’ ADD ANOTHER PAYMENT METHOD
NT

Remove

[ ADD ANOTHER PAYMENT METHOD
NT
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Updating Credit Card Expiration Date T e

= To change the expiration date or update details of a current Payment Method, you will
need to first remove the card from your account

= |f the current Payment Method is being used for AutoPay, you will need to uncheck the
AutoPay box located to the right of the payment method to be updated. You will not be
able to proceed if the AutoPay box is checked

= A pop-up will appear to confirm the removal of AutoPay. To continue, select Yes

Payments
Payment Methods
Autopay (2)
,dor. 6 Exp 10/2022 ] Remove
visa B Exp 12/2022 Q
’ ADD ANOTHER PAYMENT METHOD l Removing fi\btf;‘l:)a}-’

MAKE A ONE-TIME PAYMENT . . .
Are you sure you want to remaove AutoPa

N ensure there is enough money in your account to
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Updating Credit Card Expiration Date =

= AutoPay will then be removed from the Payment Method and the Remove option will
appear in blue

= Click on Remove, a pop up will appear to confirm you want to remove the Payment
Method

= Click on Yes, the Payment Method will be removed, and you will be directed back to
the Payments screen

Payments
Payment Methods
Autopay (2)
,<1o'a~::\. Exp 10/2022 O Remove

4242 Exp 12/2022 0 » Remove

I ADD ANOTHER PAYMENT METHOD l

MAKE A ONE-TIME PAYMENT
Remove Payment

Are you sure you want to remove this Payment Method?

[N ]

Released March 2023
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Updating Credit Card Expiration Date =

= Once the Payment Method is removed from your account, you can then follow the
steps for Adding a Payment Method in order to re-add the card to your account, with
any necessary updates (including expiration date, name and/or address changes)

= |f you want to enroll the updated Payment Method into AutoPay, please follow the
steps for Enrolling in AutoPay

Payments

Payment Methods

Autopay (2)

x1046 Exp 10/2022 0 Remove

| ADD ANOTHER PAYMENT METHOD I

MAKE A ONE-TIME PAYMENT

29
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Removing Payment Method =

= To remove a Payment Method from your account, simply click on the Remove option

= A pop-up will appear to confirm the removal of the Payment Method. To continue,
select Yes

= |f the Remove option is grayed out, please follow the steps on the next page

Payments
Payment Methods
Autopay (2)
;dO/.f;. Exp 10/2022 O ﬁ Remove
;«@42 Exp 12/2022 U Remove

[ ADD ANOTHER PAYMENT METHOD l

MAKE A ONE-TIME PAYMENT

Remove Payment

Are you sure you want to remove this Payment Method?

d YES I NO |
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Removing Payment Method =

= |f the Remove option is grayed out, you may need to opt out of AutoPay on that
Payment Method before you will be able to remove it from your account

= Click on the AutoPay box to opt out of AutoPay for the Payment Method

= A pop-up will appear to confirm the removal of the AutoPay for the Payment Method.
To continue, select Yes

Payments
Payment Methods
Autopay (@)
,<1o~. 6 Exp 10/2022 ”
;«.242 Exp 12/2022 O Remove

l ADD ANOTHER PAYMENT METHOD l

MAKE A ONE-TIME PAYMENT . A -
Removing AutoPay X

‘e you want to remove AutoPay? |

ere is enough money in

2 Yes I No

Released March 2023
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Removing Payment Method =

= Once AutoPay is turned off, the Remove option will show in blue for the Payment
Method

= Click on Remove to remove the Payment Method

= A pop-up will appear to confirm the removal of the Payment Method. To continue,
select Yes

= The Payment Method will then be removed from your account

Payments

Payment Methods

AutoPay @
x1046 Exp 10/2022 O Remove
Payments

VisA Bk Exp 12/2022 [m] Remove
Payment Methods

Autopay ()

L osanommeavmrrmemon
visa B Exp 12/2022 0 Remove

I ADD ANOTHER PAYMENT METHOD

MAKE A ONE-TIME PAYMENT

Remove Payment

Are you sure you want to remove this Payment Method?

EDEECEN (-
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Checking Your Account Balance ==

e

= To check your Account Balance, click on the Manage Account menu and choose
Payments

= The Payments screen will load and show any amount owed or balance on your
account in the upper right-hand side of the screen

= |earn more by watching our Payment, Transactions and Inquiries How To video

g

-ome, Test Toda Test (8 Manage Account v

N
Amount Due: ($10.00)
Prepaid Balance: $0.00
Payments
Payment Methods
AutoPay @
mm' Exp 05/2026

I ADD ANOTHER PAYMENT METHOD
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https://youtu.be/Pjs6Vtca8_M

Accessing Statements o

= To access account statements, click on the Manage Account menu and choose
Statements

= The Statements screen will load with any statements available on your account

= |n order to view any statements, you will need to download the individual files by
clicking on the download icon (..) shown under the Download column for the files
and have a PDF viewer installed on your device

= Watch our Payment, Transactions and Inquiries How To video to learn more

Test (2)Manage Account v

\nd Tags Statements

Recent Statements

= Transactions Statements List - 7 Item(s)
fals
oo
l&' _é% Staterments Select a statement to download. You must have a PDF viewer on your device in order to view it.
G
S .

P ,‘Elrt‘ Statement Number Date Download
Correspondence 7300 12-16-2022 &
o 7700 1-17-2022 s
N g 7500 10-17-2022 L
-\\‘\\\ 7300 09-19-2022 L
\‘\‘@ ! 7100 08-16-2022 4
7800 07-18-2022 <
7400 06-16-2022 <
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https://youtu.be/Pjs6Vtca8_M

No Statements Available? Check out Transactions e

= |f you don’t have any statements visible on your account, you can submit a Service
Request to investigate the reason

= You can track any transactions on your account by clicking on Transactions under the
Manage Account menu

= Under the Tolls section, you can search in 90-day increments to review the
transactions on your account by changing the Start Date and End Date (do not exceed
90 days when inputting date ranges or an error message will appear)

= Under the Payments section, you can track and search for any payments made on
your account by changing the Start Date and End Date (do not exceed 90 days when
inputting date ranges or an error message will appear)

= |earn more by watching our Payment, Transactions and Inquiries How To video

&

Transactions

2lcome, Test Toda Test (®
| =
s
< Statery Recent Payments
s ’
et naur Worso22 CRFET
January
\ Date/Time  Con firmation Number Payment Descripton ~ Amount
\\\ 01-13-2023|153034 00005245381 Credit/Debit Card Payment

N .|
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https://www.txtag.org/txtagstorefront/en/inquiries/submitInquiry
https://youtu.be/Pjs6Vtca8_M
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